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EMERGENCY CONTACTS & MEETING POINTS
Fill this in, then keep one copy on the fridge and one in your grab bag.

EMERGENCY NUMBERS

999 Police, fire, ambulance, coastguard
(112 also works)

111 NHS non-urgent medical help

101 Police non-emergency

105 Power cut – any network, free

0800 111 999 Gas emergency – smell gas or
suspect CO

0345 988 1188 Floodline – flood warnings

Deaf or unable to speak? Register for emergencySMS by texting

register to 999.

OUR ADDRESS
Address and postcode – so anyone can tell 999 where we are

OUR HOUSEHOLD
Name Mobile

If phones are down: texts often get through when calls don’t. Keep messages short. If you can’t reach anyone, go to

meeting point 2 and wait, or leave a note saying where you’ve gone. Tip: set an ICE (In Case of Emergency) contact and

Medical ID on everyone’s phone lock screen.

OTHER CONTACTS
Who Name Phone / account no.

Out-of-area contact

Neighbour

GP surgery

Vet

Water supplier

Home insurer

Out-of-area contact: a relative or friend who lives elsewhere. Everyone checks in with them, so they can pass messages on. School and work go

on P4, pharmacy on P5.

MEETING POINTS
Where Place / address How we get there

1. Near home

2. In our area

3. Out of area

1 = if you have to leave the house fast (e.g. end of the road). 2 = if you can’t get home. 3 = if the whole area is cut off.
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Important. General guidance, not professional advice. In an emergency, call 999 and follow the

emergency services and local authorities. Numbers for England, Scotland and Wales, checked

September 2026.
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