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Ambulance or fire

995
Police

999
Give your location, explain what happened and follow the operator's instructions. [1]

MEDICAL ADVICE & POISON INFORMATION

Non-emergency ambulance providers
Use SCDF's current private ambulance guidance. The
1777 referral hotline ceases on 1 January 2027. [2]

NON-EMERGENCY POLICE & ASSISTANCE

Police information

1800 255 0000
Provide crime-related information to the police. Use 999
for immediate police assistance. [3]

POWER, GAS & WATER

Electricity interruptions

1800 778 8888
Report an electricity supply interruption to SP
PowerGrid. [4]

Piped town gas faults

1800 752 1800
Report a piped town gas issue to City Gas. For
immediate danger use 995. [4]

Water supply matters

1800 2255 782
Contact PUB about water supply matters. [4]

MY LOCAL CONTACTS

Doctor / clinic: ________________________ Utility / water: ________________________

My embassy / consulate in this destination (add before travel):

Short codes and freephone numbers may not work from foreign SIMs. For local services, check your provider or the official sources below.

[1] GOV.UK travel advice - gov.uk

[3] Singapore Police Force - police.gov.sg

[2] Singapore Civil Defence Force - scdf.gov.sg

[4] Singapore Civil Defence Force - scdf.gov.sg
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https://www.scdf.gov.sg/home/about-scdf/emergency-medical-services
https://www.police.gov.sg/contact-us
https://www.scdf.gov.sg/docs/default-source/comm.---volunteers-%28docs%29/%282025-update%29-2024-scdf-emergency-handbook%28eng%29.pdf?sfvrsn=e89b084c_1
https://www.scdf.gov.sg/docs/default-source/comm.---volunteers-%28docs%29/%282025-update%29-2024-scdf-emergency-handbook%28eng%29.pdf?sfvrsn=e89b084c_1
https://www.scdf.gov.sg/docs/default-source/comm.---volunteers-%28docs%29/%282025-update%29-2024-scdf-emergency-handbook%28eng%29.pdf?sfvrsn=e89b084c_1
https://www.gov.uk/foreign-travel-advice/singapore/getting-help
https://www.police.gov.sg/contact-us
https://www.scdf.gov.sg/home/about-scdf/emergency-medical-services
https://www.scdf.gov.sg/docs/default-source/comm.---volunteers-%28docs%29/%282025-update%29-2024-scdf-emergency-handbook%28eng%29.pdf?sfvrsn=e89b084c_1
https://shelfreliance.co.uk/?country=SG#emergency-numbers
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