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Police, ambulance or fire

112
Give your location, explain what happened and follow the operator's instructions. [1]

DIRECT EMERGENCY SERVICES

Alternative emergency number

999
Direct emergency contact. Use only when urgent
assistance is needed. [2]

MEDICAL ADVICE & POISON INFORMATION

Poisons information

01 809 2166
Public advice line, 8am to 10pm daily. For an
emergency outside these hours, use 112 or 999. [3]

GP out-of-hours directory
Find the GP out-of-hours service for your county when
your practice is closed and the problem cannot wait. [4]

NON-EMERGENCY POLICE & ASSISTANCE

Local Garda station
For non-emergency or general police enquiries, use the
nearest Garda station. The official help page links to the
station directory. [5]

POWER, GAS & WATER

Electricity faults

1800 372 999
Report power cuts, damaged lines and electricity
network emergencies. [6]

Gas emergency

1800 20 50 50
Gas Networks Ireland emergency line. Call from outside
the area of a suspected leak. [7]

MY LOCAL CONTACTS

Doctor / clinic: ________________________ Utility / water: ________________________

My embassy / consulate in this destination (add before travel):

Short codes and freephone numbers may not work from foreign SIMs. For local services, check your provider or the official sources below.

[1] European Commission - digital-strategy.ec.europa.eu

[3] National Poisons Information Centre - poisons.ie

[5] Irish government - gov.ie

[7] Gas Networks Ireland - gasnetworks.ie

[2] HSE - www2.hse.ie

[4] HSE - hse.ie

[6] ESB Networks - esbnetworks.ie
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https://www2.hse.ie/emergencies/when-to-call-112-or-999/
https://poisons.ie/contact-us/
https://www.hse.ie/services/find-urgent-emergency-care/?kind=GP+Out+of+Hours&page=0
https://www.gov.ie/en/victims-charter/publications/get-help-now/
https://www.esbnetworks.ie/power-outages-updates
https://www.gasnetworks.ie/gas-safety/do-you-smell-gas
https://digital-strategy.ec.europa.eu/en/policies/112
https://poisons.ie/contact-us/
https://www.gov.ie/en/victims-charter/publications/get-help-now/
https://www.gasnetworks.ie/gas-safety/do-you-smell-gas
https://www2.hse.ie/emergencies/when-to-call-112-or-999/
https://www.hse.ie/services/find-urgent-emergency-care/?kind=GP+Out+of+Hours&page=0
https://www.esbnetworks.ie/power-outages-updates
https://shelfreliance.co.uk/?country=IE#emergency-numbers
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