SHELF RELIANCE / EMERGENCY CONTACTS

Belgium

A4 - one page - print single-sided - keep somewhere easy to find

Police, ambulance or fire

112

Give your location, explain what happened and follow the operator's instructions. [1]

DIRECT EMERGENCY SERVICES

Urgent police assistance

101

Direct emergency contact. Use only when urgent
assistance is needed. [2]

MEDICAL ADVICE & POISON INFORMATION

Doctor on duty

1733

For non-life-threatening problems outside normal GP
hours. Availability depends on the local service. [2]

Poison information

070 245 245

Advice about suspected poisoning. [3]
NON-EMERGENCY POLICE & ASSISTANCE

Non-emergency help while travelling

For non-urgent police matters, contact a local station.
Official travel guidance lists assistance routes for crime
victims and other incidents. [4]

MY LOCAL CONTACTS

Doctor / clinic: Utility / water:

POWER, GAS & WATER

Brussels-Capital Region
Gas emergency

0800 19 400

Report a suspected gas leak from a safe location. Check
your network operator in areas served by another
company. [5]

Flanders (Fluvius)
Gas emergency

0800 65 065

Report a suspected gas leak from a safe location. Check
your network operator in areas served by another
company. [5]

Wallonia (ORES network)
Gas emergency

0800 87 087

Report a suspected gas leak from a safe location. Check
your network operator in areas served by another
company. [5]

My embassy / consulate in this destination (add before travel):

Short codes and freephone numbers may not work from foreign SIMs. For local services, check your provider or the official sources below.

[1] European Commission - digital-strategy.ec.europa.eu
[3] Belgian government - belgium.be
[5] Sibelga - sibelga.be

Contacts checked 5 November 2026.

[2] Brussels-Capital Region - be.brussels
[4] GOV.UK travel advice - gov.uk
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https://be.brussels/en/security-prevention/emergency/emergency-numbers
https://be.brussels/en/security-prevention/emergency/emergency-numbers
https://www.belgium.be/nl/gezondheid/gezondheidszorg/spoedgevallen
https://www.gov.uk/foreign-travel-advice/belgium/getting-help
https://www.sibelga.be/en/outages-streetworks/smell-of-gas
https://www.sibelga.be/en/outages-streetworks/smell-of-gas
https://www.sibelga.be/en/outages-streetworks/smell-of-gas
https://digital-strategy.ec.europa.eu/en/policies/112
https://www.belgium.be/nl/gezondheid/gezondheidszorg/spoedgevallen
https://www.sibelga.be/en/outages-streetworks/smell-of-gas
https://be.brussels/en/security-prevention/emergency/emergency-numbers
https://www.gov.uk/foreign-travel-advice/belgium/getting-help
https://shelfreliance.co.uk/?country=BE#emergency-numbers
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