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Police, ambulance or fire

112
Give your location, explain what happened and follow the operator's instructions. [1]

DIRECT EMERGENCY SERVICES

Ambulance

144
Direct emergency contact. Use only when urgent
assistance is needed. [2]

Police

133
Direct emergency contact. Use only when urgent
assistance is needed. [2]

Fire

122
Direct emergency contact. Use only when urgent
assistance is needed. [2]

Mountain rescue

140
Direct emergency contact. Use only when urgent
assistance is needed. [2]

MEDICAL ADVICE & POISON INFORMATION

Health advice

1450
For health questions that do not require an emergency
response. [2]

Poison information

01 406 43 43
Advice about suspected poisoning. [2]

NON-EMERGENCY POLICE & ASSISTANCE

Police service line

059 133
Connect to the nearest police station for
non-emergency matters. [3]

POWER, GAS & WATER

Gas emergency

128
Report a suspected gas leak from a safe location. [2]

Electricity network contacts
Power faults are handled by your local network
operator. Check the operator on your bill. [4]

MY LOCAL CONTACTS

Doctor / clinic: ________________________ Utility / water: ________________________

My embassy / consulate in this destination (add before travel):

Short codes and freephone numbers may not work from foreign SIMs. For local services, check your provider or the official sources below.

[1] European Commission - digital-strategy.ec.europa.eu

[3] Federal Criminal Police Office - bundeskriminalamt.at

[2] Austrian government - oesterreich.gv.at

[4] E-Control - e-control.at
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https://www.oesterreich.gv.at/en/themen/notfaelle_unfaelle_und_kriminalitaet/notrufnummern
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https://www.oesterreich.gv.at/en/themen/notfaelle_unfaelle_und_kriminalitaet/notrufnummern
https://www.bundeskriminalamt.at/en/emergency_numbers/start.html
https://www.oesterreich.gv.at/en/themen/notfaelle_unfaelle_und_kriminalitaet/notrufnummern
https://www.e-control.at/en/web/guest/rund-ums-netz-bei-strom-und-gas
https://digital-strategy.ec.europa.eu/en/policies/112
https://www.bundeskriminalamt.at/en/emergency_numbers/start.html
https://www.oesterreich.gv.at/en/themen/notfaelle_unfaelle_und_kriminalitaet/notrufnummern
https://www.e-control.at/en/web/guest/rund-ums-netz-bei-strom-und-gas
https://shelfreliance.co.uk/?country=AT#emergency-numbers
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